1 Retail Services Program

RETAIL SERVICES
PROGRAM

The Retail Service program prepares learners with barriers to employment
for entry-level positions in the retail sector. Individualized training

in both classroom and laboratory settings provide learners with the
essential knowledge and skills to obtain employment in a variety of work
environments including:

 Retail
« Wholesale
» Warehouse

e Business

Apply to CMTN

Visit Apply to CMTN (https://www.coastmountaincollege.ca/admissions/
apply-to-cmtn/) for an Admissions Checklist and to apply online.

Our Educational Advisors (https://www.coastmountaincollege.ca/student-
services/student-support/educational-advising/) are here to help if you
have any questions or need guidance along the way.

Dates and locations

View the Admission Requirements (https://
catalogue.coastmountaincollege.ca/programs/retail-services/
#admissionrequirementstext) tab to learn more about our upcoming intake
session.

Intake Location

Fall 2026 Terrace

Course list

Code Title Credits
LPAT 107 Learning Pathways - RSP 1
RSP 101 Retail Service Practicum 6
RSP 100 Retail Services 100 20
RSP 106 LEAP into Entrepreneurship 4
Total Credits 31

This program is designed for learners who have learning difficulties that
prevent them from taking part in mainstream courses.

Learners must:

« Complete an intake interview with the Program Coordinator
(kmcintyre@coastmountaincollege.ca) to determine readiness and
suitability for the program

« Minimum Level Literacy 101 functioning and ability to count to 100
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« Please see the RSP Application Checklist (https://
www.coastmountaincollege.ca/docs/default-source/program-forms/
leap/rsp-application-checklist.pdf) [PDF] to assist with the intake
process

Intake session

Our Retail Services Program intake session will assist you with the
application and Financial Aid process so you can register right away. This
program is for adults with diverse learning needs. Please bring a parent or
guardian to sign and complete the financial grant application.

Fees Full-time domestic
Full-time 36 weeks

Tuition $3,009.60

Student Association fees $173.04
Mandatory fees $546.84

Extended Health and Dental $295.00
Insurance*

Total: ! $4,024.48

Tuition and Fees effective August 1, 2026 for the 2026/27 academic year.

1 These fees are an annual cost. Program takes one year to complete.

* The Coast Mountain Students Union (CMSU) is pleased to offer Extended
Health and Dental Insurance to all qualifying members. The plan is
mandatory for all students enrolled in 6 or more credits or a trades
program of 26 weeks or longer. Some students, including those studying
overseas and those with existing extended health coverage, are eligible
to opt out. Visit https://cmsu.studenthealthbc.ca/ to learn more about the
plan or request to opt out. You will also receive a detailed introductory
email no later than 6 weeks after your semester starts. For any inquiries
about the plan, please contact the Students’ Union Organiser : Bhushra
Ansari, organiser@mycmsu.ca

Books may be available in the Library (https://
www.coastmountaincollege.ca/student-services/campus-facilities/library/)
or may be purchased second hand.

Financial Aid

You may be able to apply for help to pay your fees. Please come to

the College and ask an advisor about financial assistance (https://
www.coastmountaincollege.ca/student-services/financial-aid/) or funding
that may be available. Be sure to check out the following opportunities:

« BC Adult Upgrading Grant (https://www.coastmountaincollege.ca/
student-services/financial-aid/adult-upgrading-grant/)

« CMTN awards, bursaries & scholarships (https://
www.coastmountaincollege.ca/student-services/financial-aid/cmtn-
awards-bursaries-scholarships/)
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Career opportunities

Career opportunities available in retail, wholesale, warehouse, and
business worksites.
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